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I EER R LEMThe purpose of the Resident Design Forum is to provide
resident feedback on the design of Southern Housing’s new
build homes and make recommendations for future
improvement. To deliver this purpose the forum will:

Review residents’ experiences of living in recently built
Southern Housing properties, including by visiting homes to
scrutinise quality and seeking direct feedback from residents.

Make recommendations for improving the interior and exterior

design and quality of new homes.

Number of No fixed number. Membership numbers are flexible, given the

members need for site visits across the country and will be dictated by
need.

Membership Member eligibility is set out in the Resident Recruitment Policy.
Quorum No fixed quorum.

FEGIEL SR EThe forum will meet as required.
meetings
Meetings Meetings should usually be held in person as part of a site visit.

Decisions Decisions at meetings will be reached by consensus.

Where consensus cannot be reached, a vote should be

taken.

Reporting / The Resident Design Forum will share key messages with
(oo [T I 1ile s BResident Strategy Group and/or resident governance forum as
necessary.

Following a site visit, the forum will share their recommendations
or improving future developments with senior development staff.
Vol Lol a1 CIICIAS the forum functions primarily through individual site visits, there
ill be no overall chair or vice-chair for the forum as a whole.
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