


When Southern Housing residents live with 

damp and mould in their homes, it has a 

negative impact on their health and wellbeing 

which can, in some cases, be profound. While 

some residents report that issues are solved 

quickly, others are frustrated -even angry

with the service they receive. This Scrutiny 

project examines residents' experience, 

analyses current systems and processes, 

reviews the Southern Housing Action Plan for 

Damp and Mould, and suggests improvements. 








































